
CONDITIONS OF THE RESERVATION.   LEGAL NORMATIVE  
(artículo 50º del Decreto 191/2004 del 29 de julio de establecimiento de turismo rural. Consellería 

de Cultura, Comunicación Social y Turismo. Xunta de Galicia)

The owner of the establishment may require customers booking a place to make a down payment, 
which will be understood to be part of the resulting amount of the services given.

This down payment will be at most 40% of the total cost of the stay booked.

The customer may reject the services requested at any time and will be entitled to be returned all 
amounts paid, although they must compensate the owner of the establishment for the following 
amounts:

• 40% of the down payment when the cancellation is made more than seven days and less than 
one month before the date set for occupying the accommodation. 

• 100% of the down payment when the cancellation is made seven days or less before the date 
set for occupying the accommodation. 

Other conditions:

 Unless otherwise agreed, the last time for guests to enter the establishment will be 8 p.m. 
(20:00 h.) 

 Equally, on the day of departure, guests must vacate the accommodation by 12 p.m. (12:00 
h.), unless otherwise agreed between the management of the establishment and the customer. 


